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Pentad Systems CRMS

Logging In

1. Open up Internet Explorer. In the address bar, type in the address to your
Pentad Systems Module and hit the Enter key.

2. Type in your Username and Password and click .

K PENTAD The Pentad Systems

C yeifwufj LLC

Login
usen.-;
PASSWORD:
3. This will bring you to the Systems Menu:
PENTAD A A EE
@'&’wﬂ& LLC VNS g

b

L 21

Systems Menu

» KPI » CRMS P SASS

Personnel

Site

Model

Planning M SPS > MSS > CAAPS p» MMPS

The Pentad Systems

Operations » DIMS » PTMS
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Pentad Systems CRMS Module
Using the CRMS

1. Next to LG , click on > CRMS :
PENTAD c A
Eystems LLC
> CHM ‘ - - g

Customer Relationship Management System
Main Menu

. B CustomerManagement

> Opportunity Log |

Pentad Support, you are logged in.
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Pentad Systems CRMS Module
Using the CRMS
Customer Management
Display A Customer

. » Customer Management I
1. Click on the button labeled ¢ :

PENTAD ggﬁ:ﬁ;ﬂp
* @(;.nfwm; LLC A" 4 B ] wnacemen

Customer Management Module
Main Menu

| > Display a Customer I

P Adda New Customer

. p Edita Customer l

Pentad Support, you are logged in.

P Display a Customer I )

2. At the Customer Management Menu, click

PENTAD c \ A O [
Cﬁyﬁr'ﬂkj LLC n MANAGEMENT

Select a Customer to Display

CUSTOMER HALKE SEARCH CUSTOMERS
Type patial nama, ENTER
Company *

[} sHOW MACTIVE CUSTOMERST

AT WD CLISTOMER
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3. Type in the customer name, and select whether it is an Individual or a Company
from the dropdown list. If you wish to display inactive customers, select the

checkbox [ sHow ImACTIVE CuSTOMERS? | After you've applied the desired filters, hit
the Enter key:

PENTAD A
ystems LLC /13D v

> CRMS Main Menu

Select a Customer to Display

CUSTOMER NAME SEARCH
Pentad Pentad

Pentad Systems
Company ¥ Pentad Systems

CUSTOMERS

[] sHOW INACTIVE CUSTOMERS?

ADD MEW CUSTOMER

4. Select a Customer from the list to display:

PENTAD CUSTOMER

| RELATIONSHIP
e : P | MANAGEMENT
G/}'{«"{"#m LLC ; & & " SYSTEM
» CRMS Main Menu
EDIT CUSTOMER INFO

ACTIVE

ORGANIZATION NAME

ADDRESSES
1001 H Hawvana
NOTES SPOMRNE, WA 99202

CONTACT INFORMATION ACTIVE
Thers i3 no contact information to diaplay.

AFFILIATED INDIVIDUAL S

Pentad Systems

[ . Randy
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