
Drive Value for You and
Your Customers with Windows, 7
What New Solutions Can I Offer My Customers?
Small  and medium sized businesses need increasingly sophist icated solut ions and
support .  With growing numbers of  mobi le/remote staf f  and an increasing rel iance
on secuTe data, SMBs want lT partners to make their  businesses more ef fect ive.

We have worked closely with our lT partners,  your peers,  to ident i fy f ive ways that
Windows, 7 wi l l  help dr ive value for their  customers and themselves:

.  Helpdesk ef f ic iency -  reduce cal ls and accelerate problem resolut ion with
features like Problem Steps Recorder

.  Appl icat ion compat ibi l i ty ensure cont inued use of l ine of-business
appl icat ions enabl ing uninterrupted user product iv i ty

.  Mobi le connect iv i ty -  enable remote and mobi le workers to stay
connected and productive with features llke VPN Reconnect and DirectAccess

. Data protect ion and backup -  ensure that data is fu l ly backed up off-s i te,
effortlessly and consistently with features like Advonced Bockup

. Stable and rel iable foundat ion -  orovide an oot imal environment for
solut ion of fer ings

How Can I Learn More?
Access informat ion, sales mater ials,  and other partners ' input on the benef i ts of
Windows 7 at the Microsoft Partner Portal: https://pa rtnermicrosoft.com/windowsT.
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